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CONSCIOUS KIDS TERMS AND CONDITIONS  
By enrolling your child, you do so in full Agreement with these Terms and Conditions. 
PLEASE read them carefully.  
 
ENROLMENTS  

 • When Enrolling your child, or another child, you must provide all the Information that 
we request, as this is important for the child’s welfare and safety. 

BOOKINGS AND PAYMENT 

 • Payment must be made at the time of Booking by Credit Card.  
 • If payment and the enrolment form is not received, then Bookings will not be 

accepted.  

CANCELLATIONS 

If you:  

(a) There will be a $10.00 administration fee for all bookings being transferred or 
changed BEFORE the holiday programmes start. NO BOOKINGS WILL BE CHANCED OR 
TRANSFERED ONCE THE PROGRAMME HAS STARTED.  
(b) Cancel a Booking more than 7 days before the start date of the activity, you will 
receive a refund LESS an administration fee of $20.00. 
(c) Cancel a Booking between 7 and 3 days before the start date of an activity, you will 
receive a refund LESS an administration fee of $25.00. 
(d) Cancel a Booking within 2 days before the start date of the activity or fail to attend 
the activity, NO REFUND will be made. 
(e) Fail to attend the activity due to illness or injury of the child, and then a refund will 
be made on production of a medical certificate LESS $5.00 administration fees.  
(f) If it is necessary to exclude a child from further participation in an activity, due to bad 
and disruptive behaviour, or because the child refuses to continue in the activity, you 
will be promptly notified, and you will need to immediately pick up your 
child.  Conscious Kids will not be responsible for any partial refund, which will be at the 
sole discretion of the activity provider. 
(g) If the activity is cancelled, you will receive a FULL REFUND directly back onto your 
credit card. We will do our best to inform you in good time of any cancellation. 
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WELFARE AND SAFETY  

 • The safety, wellbeing, and happiness of all children is of paramount importance 
to us. 

 • In the event of illness or injury of your child, we will contact you and medical 
authorities promptly, and all appropriate steps will be taken to ensure the child’s 
wellbeing. Any medical costs will be your responsibility. 

 • Rules for all Activities are made known to you prior to the commencement of the 
Programme. All care will be taken to provide supervision of each child attending 
each Programme in accordance with those Rules. 

 • Children should be dressed appropriately for the Programme, and for some 
Activities, several changes of clothes are compulsory. 

 • Each child should have their own drink, and lunch or snacks unless it is not 
provided and booked through Conscious Kids. 

 • Please Note that it is your responsibility to pick up your child as soon as the 
Programme ends, so please do not be late. Parents will be charged $10 for every half 
hour after 4.15pm.  

LIMIT OF LIABILITY 

 • There is an element of risk in some Activities, and by enrolling a child in the 
Programme, you are deemed to have accepted those risks on behalf of that child. 
You should make yourself familiar with those risks before you make a Booking for a 
Conscious Kids Programme. 

 • Conscious Kids will take all reasonable care of your child and his/her property during 
their participation in the Programme, but will not be responsible for any injury to the 
child or loss of or damage to a child’s property.  

PRIVACY ACT 1993 

 • All information collected by us will only be used for the purpose of establishing and 
maintaining records held by Conscious Kids Limited, and will not be released or made 
available to any other person or organization without your prior specific consent. You 
will be able to access that information and correct it in accordance with the Privacy 
Act. PHOTO POLICY 

 • We reserve the right to take photos of activities and children participating in those 
activities for promotional and publicity purposes. By enrolling a child in a course you 
give your consent for photos to be taken of that child. If you do not want photos of 
the enrolled child to be taken or used for promotional purposes, you must state this 
in writing to Conscious Kids – info@consciouskids.co.nz.  
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DISCLAIMER 

I give consent for my child to participate in the programme activities. I understand that 
there are risks associated with my child/ren participating and I accept that, to the extent 
permitted by law, the programme management and staff will not be liable for accidental 
injuries (and any associated losses) which can occur, especially when children are involved 
in active play. To minimise the risk of accidents, the programme has safety procedures, 
including rules and boundaries for children’s behaviour, that will be consistently applied. 
While extensive risk management procedures have been put in place, Conscious Kids firmly 
believes that the benefits associated with some risk taking activity far outweigh the risks 
and so children will be allowed to climb trees, use loose materials for building, explore areas 
with water, and play physical games such as full tackle bullrush. I understand this 
philosophy and give consent for my child/ren to take part. Please note NO activity will be 
compulsory and children will need to give their own verbal consent that they wish to take 
part. Conscious Kids Ltd reserves the right to cancel or withdraw any child from any activity 
where the terms and conditions have not been complied with or for safety reasons. 
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